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Terms & Conditions

Pre-Production, Production, Post-Production Cancellation Policy
Please read this cancellation policy to avoid any fees.

For cancellations made more than 48 hours in advance, there will be a 25% production
charge to cover pre-production work, any reservations done regarding the same and
cancellation of equipment, crew and loss of production time. For projects cancelled within
48 hours of shoot time or delivery time, a full reimbursement of costs is required. This is
negotiable. For any projects that are cancelled on set or during the delivery window, the
full amount for the job will be due.

Creative hive studios LLC FZ is open to negotiations. However, please be aware if the
work is completed, the full amount will be owed.

This agreement formulates established work practices and etiquette of the industry by
which the above production company operates.

Studio Rental Payment & Cancellation Policy

All studio bookings are non-refundable once booked. Client can reschedule at least 7
days prior to Client’s scheduled booking with no additional cost. In the circumstances of
severe weather, terrorism, or acts of God, Client’s studio rental can be rescheduled at any
time with no penalty. Beyond the Creative Hive Studios LLC FZ has a strict payment
policy where our agreement must be signed & payment be made via credit card up to 1-2
weeks prior to the studio rental. Beyond the Creative Hive Studios LLC FZ does not
abide by individual company payment & accounts payable terms. All bookings must be
paid to fully book our studio space.

Camera, Lighting, Grip, and Miscellaneous equipment Rental Cancellation Policy

Renters can cancel a Listing rental request before it is accepted, more than 48 hours
before the start date, or within 2 hours of the request being accepted and the rental is
fully refundable. If the Renter cancels within 48 hours of the rental pick-up date, they will
receive a 50% refund. If the Renter cancels within 24 hours of the rental pick-up date, the
rental is non-refundable. Rental cancellation fees are imposed at Producer’s discretion.
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